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A Great Need Calls for 
a Strong Response
Wow. What a year. In March, as we overhauled our operations, we could 
not have imagined that eight months later we would still be facing COVID 
and its crippling economic impact.   

Thank you doesn’t seem like enough. Words like kindness and generosity fall 
short when describing how our community has rallied around our neighbors 
experiencing layoffs, loss of childcare, isolation, and food insecurity. Truly, 
it has been an outpouring of love. Your generosity has provided close to 
700,000 meals to well over 5,000 people since March.   

Unfortunately, we know that the pandemic is not over and the economic 
fallout will be felt long after we are again able to gather at our dining 
room tables. Massachusetts has one of the highest unemployment rates 
in the country at 14.5%, with low-wage workers and people of color being 
hit the hardest. Feeding America indicates that food insecurity across our 
service area will increase by 55% this year, meaning that roughly 1 in 7 of our 
neighbors, more than 30,000 people in Hampshire and Franklin Counties, 
do not have enough food, including more than 6,600 kids.

We have an ambitious plan, but we need your help. With your support, we 
will double the food provided to each food pantry shopper, from one week 
of groceries to two. We will deliver groceries to 1,500 people each month, 
making healthy food accessible to those who can’t get to the Center. We will 
grow the lunch program to three times its pre-COVID size. 

This holiday season, give the gift of fresh produce 
delivered to a senior’s door. Give the gift of a 
nourishing meal that a parent can cook for their 
child. Give the gift of connection even when we 
have to be far apart.

Lev Ben-Ezra
Executive Director
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$96
Visit for a Family 
of Four 
Groceries, hot lunch, 
and produce to take 
home. 

If you know what the Amherst 
Survival Center used to be like on a 
typical day, it looks quite different 
now. 

The food pantry has been relocated 
to the more spacious dining room 
and we are distributing delicious hot 
lunches (packed to go), produce, and 
bread outside. We are serving over 
90,000 meals each month to more 
than 3,000 people because COVID-19 
and the related economic crisis have 
dramatically increased food insecurity 
in our community. Individuals and 
families who used to come a few times 
a year when money was tight now come 
daily. Regular pantry shoppers have 
let us know they need more food from 
us to get by each month. We are also 
seeing record numbers of new folks experiencing food insecurity for the first time. 
The Center’s hot showers, laundry facilities, lockers, and mail service continue to 
provide much-needed support to people experiencing homelessness, especially 
as other public spaces are closed. Most importantly, the Center offers a warm, if 
socially distant, welcome of dignity and acceptance.

$1,090
Lunch for 250 
People
Providing a hot lunch 
remains at the heart of 
our operations.

$3,320
One Day of 
Center Services 
Open the door to 350 
neighbors who rely on 
our services each day.
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Since COVID hit in March, we have provided 
more than 700,000 meals—prepared and 
groceries—to well over 5,000 people.

Still Caring For Each Other, 
One Person at a Time
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$18 
Expanded Kids 
Boost
Making up for school 
meals missed while 
learning from home. 

More Food for Our 
Neighbors
Early in our COVID-19 response, the Amherst 
Survival Center  focused our efforts on our 
food and nutrition programs. 

We now provide up to 250 lunches a day—an 
increase of about 150 per day. In response to 
requests from our food pantry shoppers, we 
have already increased the amount of produce, 
meat, dairy, and non-perishables they take 
home by 62%. With your support, we will double 
the amount of fresh, healthy foods that families get each month, from roughly one 
week’s worth of groceries to two. We are expanding our Kids Boost bags with kid-
friendly snacks, produce, and meal ingredients going to all families with school-
age children, since kids who are now home miss out on many school-provided 
meals. To distribute this much food, we make more trips to the Food Bank each 
week and collect food from more retail donors—food otherwise destined for the 
dumpster. Help support the nutritious core of the Center’s operations.  

$70 
Twice the 
Groceries for a 
Household of 4
Doubling the amount 
of food families receive 
from the pantry. 

$220 
Lunch for 50 
People
Hot, nutritious lunches 
packed in compostable 
to-go containers.

Want to sponsor a full 
day of lunch? See page 3.

6,380 packages of pet food 
distributed this year.4 amherstsurvival.org

Pet Care Package 
When times are hard, the companionship of a pet can be 
priceless. But often budgets are so tight that some may 
forego feeding themselves in order to feed their pets. The 
availability of pet provisions can make all the difference to 
those for whom a pet is part of the family or a best friend.  

$25 Pet Care Package 
Make a gift in honor of or in memory of a favorite furry friend!
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“The name is perfect, because without 
the Amherst Survival Center I would not 
have survived to this point.”
“My doctor first suggested I go to the Center for hot lunches because I was 
too lethargic from cancer to cook for myself, but I didn’t go until I found 
myself homeless. I’ve been sofa surfing or living in my pickup truck, and 
the Center has been a lifeline. It’s amazing how much it covers the bases. 
I shower here, I’ve gotten clothes and hot delicious meals here, I get a 
bag of food to take away. My malnutrition has improved, and so have 
my overall health and wellbeing. I’m looking forward to the day that this 
COVID situation is resolved and we can go back to having community meals 
together. It gives me great joy to be here.” 

— Rorie 
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“The people here always smile at you, 
treat you with respect, and make you 
feel welcome.”
“My first time at the Center, they took me to the pantry and I was like, ‘For 
real?’ Fruits and vegetables are so expensive, I couldn’t believe I could 
just go and get a big variety of produce. When COVID started, I called the 
Center but they weren’t doing deliveries. I was scared and thought nobody 
could help me. But one month later, they called and said they would start 
delivering groceries, dog food, even diapers for my granddaughter. I was 
like, ‘Wow, I can’t believe that they are doing this!’ And not just for me, for 
everyone who needs it.”

— Iris
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No One Hungry: 
Reaching More 
People
By delivering groceries, offering 
curbside pickup, and expanding our 
evening and weekend hours, we 
expect to increase the number of 
people served by our food pantry  
by 50%. 

Since COVID-19 began devastating 
our local economy, many more of 
our neighbors are struggling, making 
choices between food and rent, 
medicine, or other basic needs. For 
years, the Amherst Survival Center has delivered groceries to seniors and people 
with disabilities in Amherst and Pelham. Last year, we expanded to Belchertown. 
This spring, we expanded grocery delivery to families and individuals of all ages 
all across our service area. Since lack of transportation, health risks, or loss of 
childcare made it hard for many to get to the Center, we decided to bring the food 
to them! We partnered with area organizations and recruited volunteers, and the 
delivery program grew rapidly. Using a new (to us) refrigerated truck, we now 
bring milk, fresh fruits and vegetables, bread, frozen meat, eggs, cheese, and non-
perishables—as well as diapers and personal care products—to about 900 people 
each month, and the numbers are growing.

$100  Delivery Vehicle Maintenance  
Gas and repairs to connect more people with 
the food they need.

$200  Evening Curbside Pickup  
Expanded hours make food accessible to 
those who work during the day.

$350  Groceries Delivered to  
           10 New Households 
When families contact us for the first time, 
help us say “Yes! We’d love to help.”
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1,214 
Individuals

590  
Households

Amherst Survival Center’s 
COVID-19 Response 

2019

Prepared Meals 
& Groceries 
Distributed:  
MAR-NOV

400,000

80

People Served 
Per Month 

MAR APR MAY JUN JUL Our Goal

250
550

750 850

1,500

2020

700,000

Groceries Delivered 
to 2,855 People  



COVID Response 
Team Volunteers

9,286 hours 
VOLUNTEERED

315 unique 
VOLUNTEERS

5,136 masks  
DONATED BY  

41 VOLUNTEERS 

When COVID-19 took hold locally, we found ourselves needing to respond to not 
just one but two public health crises, COVID-19 and increased food insecurity. 
We focused on our food and nutrition programs to provide more food to more 
people as safely as possible. We are here for the long haul and will continue to 
expand our programs to respond to the growing need.

Prepared Meals 
Served

MAR–NOV 2019 MAR-NOV 2020

48,43219,629
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$30
Diapers for Four 
Children
Help wipe out diaper need.

Providing Health 
Essentials
When times are hard, personal care items such 
as a toothbrush, a bar of soap, or tampons can 
be hard to come by—much less toilet paper, 
hand sanitizer, or diapers for a child. 
When COVID hit, we immediately started hearing 
from parents who were out of diapers for their 
babies and seniors who needed incontinence 
products but couldn’t get to the store. As well as 
supplying these necessities, we have distributed 
more than 5,000 face masks to date—some 
purchased, and many lovingly donated by our 
network of sewers. Never has the impact that each 
of us has on the health of others been clearer. Your 
support helps the Center purchase needed items 
when they’re not available through donations.

$50
Toiletries & Personal  
Care Pantry 
The bare necessities 
of toilet paper, soap, 
toothpaste, or menstrual 
products.

$100
Masks for All 
Washable masks for all 
who need them, and 
disposable masks for those 
without laundry facilities.

Thank you to our mask makers! 
To donate masks, contact ED@amherstsurvival.org10 amherstsurvival.org

Keeping Our Center Safe  
Our continued operation relies on our ability to do so safely, so we take this 
very seriously. 
From a new shed for outside food distribution through the winter, to new labor-
intensive cleaning protocols, to face masks, plastic face shields, hand sanitizer, 
and plexiglass screens, the costs have been significant. As the weather gets colder 
and natural ventilation is reduced, additional building modifications and air 
filtration will be essential to keeping everyone safe and the food flowing. 

$50
PPE for Staff & 
Volunteers  
The team at the Center 
need to keep themselves 
and our visitors safe.

$30
Cleaning & 
Sanitizing Supplies   
Additional cleaning 
ensures each day starts 
off with a clean slate. 
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“Being able to eat a meal, to get 
something I needed, to put my mind 
back together...it has changed my life.”
“I’ve been coming to the Center almost every day for over three years. I 
had just left a really bad situation. When COVID first hit, it impacted me in 
a very harsh way because I have a compromised immune system and I lost 
my apartment. You all have been heaven sent for me, especially now with 
giving me a brand-new coat! Seriously though, the Survival Center has kind 
of saved my life. For anyone who isn’t sure about coming to the Center for 
the first time, I say, ‘Come with me!!!ʼ”

— Jon
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“I was really struck at how 
open, generous, friendly, and 
accessible the Center is.” 
“My kid, Banti, started volunteering over a year ago and 
loved it. When the pandemic came, I joined them so 
we could have some time together while impacting our 
community in a positive way. During that stressful time, 
it was helpful for me to go in each week and interact 
with other volunteers, doing something tangible for our 
community. I was grateful to have a way to contribute 
and to be with my kid in a really nice way.” 

— Meg & Banti 

“This is definitely an organization that 
has its heart in the right place.”  
“People’s lives are really challenging right now, so delivering monthly groceries through 
Amherst Survival Center has been huge. Our program is very focused on interpersonal 
relationships, and not being able to meet face to face has been tough. So, it’s great to 
have that chance to visit our families, even if we’re doing it outside while handing them 
food. People are really grateful and it’s been very well received. Now more than ever, 
the Center does what it’s doing with such respect for everyone and a great sense of 
community—that makes it really valuable to all of us.” 

— Jess, Big Brothers Big Sisters Hampshire County
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Thank You 
Volunteers!
At a time when many of our 
cherished community members 
had to step back for the safety 
of themselves and their families, 
we are so grateful to those who 
stepped forward.
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117 volunteers contribute a total of 
1,031 hours monthly to the Center’s 

COVID-19 Hunger Response.

A special thank you to Tim Anderson, Jan Eidelson, Peter Lewicke, Kurtis 
McKemmie, Allie Owaki, Kevin Sittauer, and Kevyn Smith. These volunteer 

leads have been onsite nearly every day throughout the pandemic.

Thank you to our dedicated Staff,  
Board of Directors, and Committees! 
Collectively, this team of people ensured continued and expanded services, 
rising to the immense challenges of this time.

Staff 
Philip Avila, Community Meals Coordinator
Carleen Basler, Program Director
Lev Ben-Ezra, Executive Director
Sam Guerin, Operations Coordinator
Clara Lopez, Food Pantry Coordinator
Marcella McNerney, Service Coordinator
Sez Morales, Food Pantry Coordinator 
Lisa Queenin, Development Coordinator 
Kara Schnell, Finance & HR Manager
Lisa Solowiej, Volunteer & Outreach Coordinator
Jenn Suprenant, Food Pantry Manager

Board of Directors
Ted Parker, President 
Nicola Usher, Vice President 
Deron Estes, Treasurer 
Christopher Howland, Clerk
Jan Eidelson
J. Lynn Griesemer
Jennifer Moyston
Manju Sharma
Allison van der Velden
Barbara White

Thank you to the 
interns and support 
staff who joined the 
team to lead our 
COVID response. 

Thank you to the 
community members 
who join our Board on the 
Development, Finance, and 
Investment Committees.  

And… thank you to Susan Cox, 
Becky Lockwood, Rich Nadolski, 
and Blaire Robey—recent staff 
members who were critical to 
our COVID response. 
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Food Recovery Is 
Essential to Our  
Food Programs
We are fortunate to live in an area where 
nutritious food is abundant, and we believe 
everyone should have access to the bounty 
grown locally. Luckily, our food recovery 
partners agree. Thank you to the local farms, 
grocery stores, and community members 
with backyard gardens who contribute fresh 
produce, baked goods, and surplus food for 
our neighbors to access every day.

Thank you to our Food Recovery Partners...
ALDI, Antonio’s Pizza, Atkins Farms, Big Y, Bruegger’s Bagels, Glazed Doughnut 
Shop, Henion Bakery, Mi Tierra, Panera Bread, Stop & Shop, Tandem Bagels, 
Target, Trader Joe’s, Walmart, Whole Foods Market, The Works Bakery Café

...and to Local Farms Fighting Hunger!
Amherst College Book and Plow Farm, Astarte Farm, Bloody Brook Farm, 
Brookfield Farm, Buffam Brook Farm, Jekanowski Farm, Laurenitis Farm, 
Many Hands Farm, Mycoterra Farm, Next Barn Over Farm, Old Friends Farm, 
Riverland Farm, Simple Gifts Farm, UMass Student Farm

Area businesses are vital 
partners in the Amherst 
Survival Center’s mission, 
providing financial support or goods and 
services, running food drives, and bringing 
volunteers. At a time when many local 
businesses are themselves struggling, we 
have been so touched and honored by the 
ways they have continued to support their 
communities. Please join us in thanking them! 
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Together we can!
Thank you to all of you who have 
donated to the COVID-19 Hunger 
Response Fund.

We are so grateful for the donors who 
supported our community when we 
needed it most. Your prompt, repeated, 
and significant generosity has powered 
the Center’s response efforts, making 
it possible for our neighbors to have 
a place to turn for help—no questions 
asked. 

As we know, the pandemic and its 
economic fallout are far from over. 
Feeding America estimates that food 
insecurity in Western MA will grow by 
55% this year, meaning that 1 in 7 of 
our neighbors will not have access to 
the food they need. This includes the 
utterly unacceptable reality that 1 in 5 
children in our community will be food 
insecure. 

The Amherst Survival Center has a bold 
and actionable plan to provide more 
food to more people over the coming 
year, but we need your help. With your 
support we will:

 M Double the food provided in the 
food pantry, offering two weeks 
of groceries for all households 
instead of one, and increasing the 
availability of fresh produce. 

 M Grow the delivery program, 
bringing groceries to up to 1,500 
people every month.

 M Expand lunch offerings, providing  
300% more hot, nutritious lunches 
than before COVID.

 M Expand evening and weekend 
hours to facilitate access for 
people returning to work.

To do this, we need 
your support. This past year, we relied on 

support from individual donors 
more than ever.  With only 3% 
of our funding coming from 
government grants, it is your 
continued generosity that will 
sustain and expand the Center’s 
food and nutrition programs in 
the year to come, sustaining and 
nourishing our neighbors. 

Financial Contributions

Individuals 70%

Grants 18%

Government 3%

Business/Orgs 8%

Investments 1%



Since 1976, serving Amherst • Belchertown • Deerfield • Granby • 
Hadley • Leverett • Pelham • Shutesbury • South Deerfield • South 
Hadley • Sunderland • Ware • Whately • and more

Thank you for your 
ongoing support!
This holiday season, give the gift of 
nourishment and health. We invite 
you to honor your friends, family, 
or business associates with gifts 
from this catalog. You can also make 
an unrestricted gift to support all 
programs and operations. 

Join our  
Sustainer’s Circle 
We are in this for the long haul. When 
you become a Sustaining Partner, you 
show your neighbors you are here for 
them. Your monthly gifts allow us to plan 
effectively, increasing your impact as we 
care for our neighbors and strengthen 
our community. 

Sign up at www.amherstsurvival.org

$5
per month

($60 per year)

$10
per month

($120 per year)

$25
per month

($300 per year)

$50
per month

($600 per year)

$100
per month

($1,200 per year)

$250
per month

($3,000 per year)

 å Complete and mail the enclosed 
gift envelope. 
Multiple gifts? Wonderful! Please 
enclose a note with your gift 
selections and your recipients’ 
names and addresses.  

 Ē Donate online at 
www.amherstsurvival.org 

138 Sunderland Road
PO Box 9629
North Amherst, MA 01059-9629
413-549-3968
www.amherstsurvival.org

For News  
& Special Events, 
sign up for our email 
newsletter at  
www.amherstsurvival.org 

Follow us!  
Facebook TWITTER INSTAGRAM

The Amherst Survival Center is a 
501(c)(3) non-profit organization. 
All donations to the organization 
are tax deductible in accordance 
with state and federal tax laws. 

Catalog Design: Seth Gregory Design 
Photography: Lev Ben-Ezra, Jan 
Eidelson, Lisa Solowiej
Catalog Editorial: Lev Ben-Ezra, Lisa 
Queenin, Kat Good-Schiff
Cover Photo: Kevin Gutting, Daily 
Hampshire Gazette

We will be delighted to send an ‘in your honor’ acknowledgement card to each of your 
recipients or, if you prefer, we’ll send the cards to you to distribute yourself. 


