


Who are the people  at the Amherst Survival Center?  

Where do they come from – the people who line up outside our basement door in all kinds of 
weather to bring home some fresh produce, a new outfit, or to enjoy one hot, nutritious 
meal? These people are our neighbors. Here, is a look at the lives and backgrounds of a  
sampling of ASC consumers, told in their own words.  

Carla is a single mother of three young children. She was receiving 
public assistance and studying for her teaching certificate when she 
came to the Survival Center. Through the Amherst Survival Center 
Carla was able to feed and clothe her family while she received  
support with her resume and job search. She also managed to find 
the time to volunteer at the Center. She secured a job teaching at a 
local school and has been able to provide a more secure life for her kids. She always tells us, “I 
couldn’t do it without you guys.”  

Doreen  was raised in her parents’ native Holyoke. After attending UMass she spent her career 
as a reference librarian in Florida. A self described “loner type,” Doreen returned to western 
Massachusetts 20 years later to care for her mother who had been diagnosed with cancer.  
After her mother’s death, Doreen says “I really sort of collapsed. It was hard to see her go, and 

I had a lot of emotional trauma from that inside myself.” She found the 
Survival Center a few years later. “I was down and out. I think I just came 
for the food but I wanted to be around people. I thought maybe I’d get 
some guidance here. I met a lot of people. The food is delicious and the 
support is wonderful. I feel really safe, and I benefit a lot. I hope that I 
can return that at some point.”  

After earning his college degree, Ken worked on seasonal projects for the U.S. 
Forest Service and National Parks Service around the nation. Between his jobs 
Ken indulged his love of the outdoors and desire to see the world, traveling to 
20 countries. But then, “I started getting sick. I had a triple bypass, so I had to 
retire. I can’t afford to live on the Social Security I get. I’ve even got diabetes 
now and sleep apnea.” Despite his health, Ken continues his nomadic ways 
spending much of the year living in a tent in the South and returning north as 
the weather warms. Ken appreciates all that the Survival Center offers people 
facing challenges like his. “These people (at the Survival Center) gave me a 
tent. The food here is tremendous. They started the free clinic right here with the doctors 
which has been wonderful. I have to take 6 pills a day. They got me a prescription. And I even 
manage to take a shower here. They’ve really helped me out a lot.”  

There are many more people and stories like these being written every 
day at the Amherst Survival Center. Your contributions go directly to 
help all of these neighbors in need.  We are grateful for your support! 


